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Section 2 -  PREFACE 
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 Bond; means AHCI Warranty’s road and sewer bond pursuant to which the 
Underwriter agrees to provide certain cover to a third party in the event that 
the company fails to fulfil its obligations to carry out certain works under an 
agreement with such third party. 

 Developer; contractor and/or builder of a new or converted property for 
sale to members of the public (home buyer) who has registered the property 
with Advantage AHCI for a warranty and whom is registered with AHCI or as 
the meaning given to such term in the Policy, 

 Building Period Schedule; the certificate issued under the Residential 
Property Policy by the Scheme Administrator on behalf of the insurer signifying 
its agreement to; 1) the provision of the insurance cover for Section A of the 
policy (if applicable) for the Residential Property during the Building Period 
and/or 2) the provision of the insurance cover under the other Sections of 
the Policy, subject to (and commencing upon) the insurance of the insurance 
period of certification for the Residential Property, 

 Consumer Code; or Code – a set of requirements to be adopted 
by Developers, as updated from time to time, 

 Certificate of insurance; has the meaning given to such term in the 
Policy (or, where applicable, in the Bond). 

 Company; 
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of Missive and Settlement. In Northern Ireland they are known respectively as 
Contract of Sale, Formation of Contract and Completion. Where this document 
uses the terms for England and Wales, the terms for the other countries are 
implied. 

 

http://www.consumercodeforhomebuilders.com/
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 Home Warranty – an insurance-backed warranty that a Home Warranty 
Body issues to protect Home Buyers. 

 Insurance Term Certificate; A document issued by an insurance 
company/ broker that is used to verify the existence of insurance cover under 



8 

 

 

 

 Snagging; Minor cosmetic issues with the construction work relating to 
the plot which require to be completed. 

 Social Housing Scheme; means the AHCI scheme which provides cover 
in relation to social housing. 

 Specification; General description of building materials used in the 
construction and/or conversion process of a property e.g. wall construction. 

 Structural Insurance Period; has the meaning given to such term in 
the Policy. 

 Technical Manual; means the relevant manual as defined in the Policy. 

 Underwriter; has the meaning given to such term in the Policy. 
 

 Vulnerable Consumer; is someone who finds it difficult to choose or 
access essential products and/or services (due to their personal 
circumstances), which are suitable for their needs or who are unable to do so 
without disproportionate time, cost and/or effort. The legal definition of a 
Vulnerable Person is someone who is over the age of 18 whose ability to 
protect him or herself from violence, abuse or neglect is significantly impaired 
through physical, mental or psychological disability or illness, through age or 
otherwise through age or otherwise. 

 The vulnerable adult must also be shown to be on some significant level, a risk 
to him or herself if assistance is not provided. 

 For the purpose of the Consumer Code, a Vulnerable Person also includes 
person or persons who require the use of a translator, this could also include 
someone who requires an interpreter for sign language. 

 

Section 5 -  ADOPTING THE  CODE  
 

 
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Home Buyers about their responsibilities to them and what the Code means for 
the company and its Directors. 

 

 The Developer must have suitable systems and procedures to ensure it can 
reliably and accurately meet the commitments on service, procedures and 
information in the Code. 

 
 The Code is a mandatory set of requirements to ensure best practice before, 

during and after the purchase of the property. 

 
 If the Developer chooses to adopt a different approach to satisfy Code 

requirements then this must provide a similar level of information and produce a 
comparable outcome to the Code. 

 
 Where it is proven that a Develo

http://www.ahci.co.uk/
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Section 6 -  SCOPE OF THE CODE  
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The code does not cover disputes that concern; 

 
 Claims that are covered by the AHCI Warranty, 

 
 Claims where the amount of redress claimed exceeds the limits of the Dispute 

Resolution Scheme, 

 
 Personal injury, 

 
 Loss of property value or blight, 

 
 Claims concerning land conveyed or its registered title. 

 
 

Section 7 -  ACCESS TO THE CODE  
 

To protect consumer interests the Developer must: 
 

 Make the Code available to existing and prospective Buyers (free of charge) and 
in format(s) that allow them easy access remotely and/or are able to away for 
further perusal. E.g. hard copies or electronic via www.AHCI.co.uk 

 
 Unavailable formats such as audio, must be provided within ten working 

days of customer request. 

 
 Display the Code in public areas such as Show Houses, Sales Offices etc. and 

must be included in the Buyer’s Reservation Agreement. 

 
 Help Vulnerable Customers (please refer to the definition of a Vulnerable 

Customer within Section 4) to make informed decisions by ensuring that they 
understand the Code, their purchase and responsibilities by taking their specific 
needs into consideration. A comprehensive list of organisations and contacts 
may be found on the following website; www.gov.uk dependent on the 
individual’s perceived vulnerability. 

 
 Provide details for the Citizens Advice Bureau as they may be required; 

http://www.ahci.co.uk/
http://www.gov.uk/
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How to contact Citizens Advice Bureau 

By telephone 

 For England call 03444 111 444 

 
 For Wales call 03444 77 20 20 

 
 For Scotland call 03454 04 05 06 

 
 For Northern Ireland 028 9023 6522 

 

http://www.citizensadvice.org.uk/index/getadvice.htm
http://www.cas.org.uk/bureaux
http://www.citizensadvice.co.uk/pages/bureaux/
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Section 9 -  



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Consumer Code  
Agreement  

& 
Membership Form  

 
Please remove this centre fold, 

complete both forms and return to 
AHCI Limited in the pre-paid 

envelope provided.  



 

 

Consumer Code Agreement  



 

 

Membership Form  
(To be completed by the company requesting the policy)  

 
This general information is required in order  to apply for our Structural Defects Insurance. You 
must first become a member or currently hold a valid membership on our register.  

 
Section 1 – Membership 
 
New?  £420  
   

Renewal?  £300  
 
Note: If you have received a Premium Indication from us, the cost  of Membership will have 
been included in the costing.  

 
Section 2- Supported ID 

 
If your company is NOT Limited, you must provide at least one form of Identification to support 
your Membership. This is a compulsory therm and is required for your Quote to be processed 
and completed.  

 
Please indicate which form of I.D. you are to provide by ticking the relevant box.  
 
 Current UK non-photo Driving Licence 
  

 A current Passport 
  

 UK Birth Certificate 
  

 A letter addressed to the Company or Individual in  question i.e. Utility Bill (preferred) 
 

Section 3 - Company Details 

Contact Name:   

Company Name:   

Company Number   

Registered Address  

  

  

Telephone:  

Authorised Signatory:  

Print Name:  Date:  
 



 

 

 
 

 
 
 
 
 
 
 
 
 

End of  
Consumer Code 
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Developer shall NOT mislead the Buyer regarding; 

 
 Size 

 Specification 

 Pricing 

 Completion dates 

 Energy Performance Ratings 

 Mobility Adaptations 

 Warranty Provision 

 Future phases 

 Facilities on the completed development 

 Pressure Selling 
 
Facilities on the completed development OR pressure sell concerning; 

 Encourage a reservation by implying there are other interested parties 

 Imminent price increases 

 Offering financial incentive for an instant decision 

 Encourage a reservation by refusing the opportunity to personalise the property 
where the stage of construction would still permit 

 Part exchange schemes must be transparent and provided in writing. They must 
include; 

a) full terms and conditions, 

b) 
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Where Part Exchange offers are made to Developers, it must clearly state; 

 
a) full terms and conditions, 

b) details of all fair market valuations obtained and source, 

c) any deductions of valuations, 

d) offer acceptance date and/or deadline and consequences of not accepting 
offer by stated date, 

e) date of proposed part exchange and 

f) completed purchase date. 
 

 
Vulnerable Consumers  

 
The Developer shall ensure that all consumers and in particular vulnerable 
customers are; 

 
 Given every assistance to help them in making a decision, 

 Are treated fairly, 

 Are given reliable information upon which to make a decision. 

 Work with a translator if required to do so. 
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Section 10 -  HEALTH AND SAFETY  
 



21 

 

 

Section 11 -  PRE –  PURCHASE INFORMATION 
REQUIREMENTS  

 
Buyers must be given sufficient pre purchase information regarding a plot to enable 
them to make an informed decision. This will include; 

 
 List of contents of dwelling e.g. type and standard of fixtures and fittings, 

 A copy of the plans indicating items such as location, size, and utilities provided 
such as gas, water, electric etc. 

 Likely date which property will be available for occupation, 

 Details of after sales maintenance and period of service together with costs, 

 
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Section 12 -  RESERVATION AGREEMENT  
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Section 13 -  THE CONTRACT  
 

The Developer’s legal representative shall forward the Contract and all associated 
documentation to the Buyer’s independent legal representative at the earliest 
opportunity after the date of the signing of the Reservation Agreement 

 
The terms and conditions of the Contract must; 

 
 Define the Legal Completion Notice period, 

 Be written in plain English and be faE CO(g)-10.7mnT
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 Before handover of the plot to the Buyer takes place, a final internal and external 
inspection should be undertaken and identification of any outstanding works 
noted via a snagging list. In addition, the Developer must provide guidance on 
snagging and inform the Buyer on how to report any issues. 

 

 Details of all Warranties and Guarantees for the plot should also be produced. 
The developer must provide information on each warranty including their 
responsibilities which may affect cover. 

 
 Contact details and information concerning after sales service and emergency 

protocol should also be provided, including complaints procedures to be 
followed. 

 
 No misrepresentation including high pressure selling of additional warranties, 

guarantees, cover, costs or benefits are to be undertaken at any time or under 
any circumstance during this process. 

 

Section 16 -  AFTER SALES SERVICE  
 

Developers must provide a ‘Home Buyers Pack’ to ALL Buyers and provide the 
following information; 

 
 Duration of after sales service, 

 Guarantees and warranties which apply to property, 

 Procedure for dealing with emergencies, 

 Contact details, including who to contact during first two years of AHCI 
Warranty scheme, 

 Developer should NOT use a premium rate number. 
 
 

If the Developer is required to visit the property to undertake works then they should 
ensure; 

 
 A mutually convenient appointment has been made with an adult present 

to represent the Buyer, 

 Contractor or sub – contractor acting on their behalf should provide 
appropriate identification BEFORE entering the property, 
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matter to Alternative Dispute Resolution regardless. 
 

Examples of Dispute Resolution include; 

 
a) Financial compensation due to repair of a property, 

b) Financial compensation due to incomplete works to a property, 

c) Discretionary inconvenience compensation due to financial 
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0845 900 3969  
 

www.ahci.co.uk   

sales@ahci.co.uk  
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