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CTSI is committed to ensuring that all its members adhere to the standards and behaviours 

set out in the CTSI Code of Professional Conduct to which all Members must abide  

Section 1.4 of the CTSI Code of Professional Conduct (maintain professional knowledge and 
competence) does not apply to retired members.   
 
These procedures set out the processes that CTSI will follow to determine if there has been 

a breach of the Code of Professional Conduct and the procedure for any subsequent 

investigation.  Please note that the professional conduct procedures are not legal 

proceedings.   

These procedures were approved by CTSI Council on 31 January 2024 and will be reviewed 

every two years. 

 

Breach of the Code 

Who can raise a complaint? – anyone can raise a complaint. Complaints should be raised 

as soon as possible, and no longer than 12 months, after a potential breach has occurred. 

Consideration will be given in exceptional circumstances outside of this timeline on a case 

by case basis. 

 
How to raise a complaint - if you believe that there has been a potential 
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Sanctions 
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