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As the professional body for Trading Standards, the Institute is the voice of a community of its members
committed to championing consumer protection and support for legitimate business. We set high standards
of entry for membership and require our members to adhere to the standards and behaviours set out in this
Code.

These obligations apply universally to all individual CTSI members who are required to uphold and maintain
them. We take concerns regarding alleged breaches of the Code very seriously. Investigation and conduct
procedures apply to any breaches, and these are set out in the Membership Regulations available on the

CTSI website.

1 Professional Competence and Behaviour
Members of CTSI shall:

1.1 owe their professional duty in all individual
professional matters to their employer (or client if
self-employed) and should fulfil that duty to the

3 Representative of the Profession
Members of CTSI shall:

3.1 act in a way which supports and upholds the
reputation and values of CTSI and the Trading
Standards profession

highest professional standards
3.2 report any

1.2 notify CTSI if a conflict arises between the
requirements of an employer (or their client) and
the aims and objectives of the Institute

1.3 notify CTSI of any civil or criminal proceeding
outcomes that may bring their character or
professional standing into question

1.4 maintain professional knowledge and
competence through continuing professional
development to ensure they provide a
professional, up to date and competent service

2 Ethical Standards and Integrity
Members of the CTSI shall:

2.1 be honest and courteous at all times.

2.2 champion professional practices that promote
equality of opportunity, diversity and inclusion and
support human rights and dignity

2.3 demonstrate and promote sensitivity for the
customs, practices, culture, and personal beliefs
of others

2.4 not accept any preferential loans, gratuities, or
other benefits, which could compromise or
potentially compromise their professional integrity
and which could be held to have been offered
solely as a result of their professional position

CTSI Code of Professional Conduct (adopted 7.11.2023)
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