
 
 
 
 
 
 

 
 

 
 

 
 

 
  

Qualifications Framework 
written examination 

Unit 3: Trading Standards Law Part 1 
 

September 2024 

Guidance for this examination 
 

Please ensure that you indicate clearly at the top of the answer booklet, the law 
viewpoint from which you will be answering: English, Scottish or Welsh. 
 

The examiners may expect candidates to show knowledge of legislation which 
is in place but not in force (i.e. has been enacted) and regulations which have 
been made but are not yet in force, if they are directly relevant to the subject-
matter of the examination. 
 

Examination structure 
 

There are two sections to the examination paper: 
 

Section A Consists of six questions. 
 Candidates should attempt to answer three questions. 
 Total allocation of marks is 30 marks. 
 Suggested time allocation is 30 minutes. 
 
Section B Consists of four questions. 
 Candidates should attempt to answer two questions. 
 Total allocation of marks is 70 marks. 
 Suggested time allocation is 90 minutes. 
 

Total time allowed – two hours (plus ten minutes’ reading time). 

Note: 
 

The Trading Standards Law Part 1 paper is a closed book; no materials are 
permitted to be taken into the examination room. 

The examination paper has 7 pages, including this front sheet. 



 
 

 

 

 
 

Section A 
Candidates should attempt to answer three questions. 

Each question carries ten marks. 
Total: 30 marks. 

 
 

1. The Consumer Protection from Unfair Trading Regulations prohibits “contravening the requirements 
of professional diligence”. Explain what this term means using examples and illustrating how it 



 
 

 

 
 
 
 
 

6. Answer both parts of the question 
 

a) The Human Rights Act sets out “absolute” and “qualified” rights of citizens. What is the 
difference between these two rights? 

(2 marks) 
 

b) Identify the human rights which are relevant to trading standards enforcement activities, giving 
two examples of how these are protected. 
        



 
 

 

 
 

Section B 
Candidates should attempt to answer two questions. 

Each question carries 35 marks. 
Total: 70 marks. 

 
 

 
 

7. Answer all parts of the question 
 
You have received a number of complaints regarding a local clothing and accessories store, High 
Fashion. The complaints cover the following issues: 

 

¶ Signs in window for the last 6 months that say “MASSIVE 75% OFF SALE”  

¶ Every item in the store has a red sticker with a “sale price” but only a couple of items are actually 
75% reduced; the majority have between 10% and 30% off the original price shown on the price 
tags. 

¶ The shop sells perfumes and jewellery which are locked in glass cabinets. N[(:)] TJ
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