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Dear sir/madam,  

 

Priorities for the Health, Social Care and Sport Committee 
 

The Chartered Trading Standards Institute (CTSI) and Wales Heads of Trading Standards (WHoTS) welcome the 

opportunity to make suggestions on the Welsh Assembly for Wales’ Health, Social Care and Sports Committee’s 

Foreword Work Program for the coming year.  Together we are calling for increased partnership working between 

local authority trading standards and adult social care teams.  We would welcome an investigation by the 

committee into best practice in this area to help combat issues of loneliness and financial scamming among the 

elderly in society.  

CTSI and WHoTS are particularly pleased to see that the committee is already considering ‘loneliness and isolation 

among older people’ as a potential long term priority.  The Institute believes this is an incredibly important issue 

which needs to be rigorously investigated.  However, we also feel there is scope to expand this priority beyond 

simply ‘
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business associates may even have been financially exploited at the victim’s urging, resulting in increased feelings 

of guilt and blame. 

A National Trading Standards Doorstep Crime Project was completed in 2014/15 and its report included a victim 

impact survey which highlighted four significant details in relation to health harms: 

• On a scale of 1 to 10, with 10 being the worst affect, 50% rated the effect of the crime on them as 

between 6 and 10. 

• 23% said it had affected their health. 

• 38% said it had resulted in them having reduced confidence generally. 

• 26% said it had left them feeling down or depressed. 

 

 

Trading standards in Wales 

Trading standards services in Wales have 
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This response was compiled in partnership with CTSI’s Lead Officers for Vulnerability and the WHoTS executive 

team.  If you have any questions regarding the issues raised within this response or would like any further 

information or case studies please contact policy@tsi.org.uk and the team will be happy to assist.  

Yours faithfully, 

 

Robyn Ellison 

Policy Officer, CTSI  

 

About CTSI  

CTSI is a professional membership association founded in 1881. It represents trading standards officers and 

associated personnel working in the UK and also overseas – in the business and consumer sectors as well as in 

local and central government. The Institute aims to promote and protect the success of a modern vibrant 

economy and to safeguard the health, safety and wellbeing of citizens by empowering consumers, encouraging 

honest business, and targeting rogue traders.  

 

Additional resources:  

The work of Trading Standards professionals has seen many criminals brought to book; examples include: 

 Torfaen TS: a builder was ordered to pay £10,000 compensation after using a woman’s life savings to build a 

potentially dangerous and sub-standard conservatory. He was also sentenced to a 2 year community order 

 Rhondda Cynon Taff TS: a man who ran an 

mailto:policy@tsi.org.uk
http://www.southwalesargus.co.uk/news/13713350.Rogue_builder_ordered_to_pay___10k_compensation_after_using_woman_s_life_savings_to_build__dangerous__conservatory/
http://www.walesonline.co.uk/news/wales-news/you-chose-not-graft-chase-10101142
http://www.southwales-eveningpost.co.uk/Neath-director-jailed-misleading-customers/story-26886789-detail/story.html

