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https://www.bcgperspectives.com/content/articles/media_entertainment_strategic_planning_4_2_trillion_opportunity_internet_economy_g20/?chapter=5
https://www.ons.gov.uk/businessindustryandtrade/itandinternetindustry/bulletins/internetusers/2016
http://business.hibu.co.uk/knowledge/hibu-uk-mobile-audit/
http://epp.eurostat.ec.europa.eu/cache/ITY_PUBLIC/4-18122013-BP/EN/4-18122013-BP-EN.PDF
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E-commerce Facts


http://www.imrg.org/index.php?catalog=449
http://www.statista.com/topics/871/online-shopping/
http://ecommercenews.eu/65-internet-users-eu-shopped-online-2015/
http://www.digitalstrategyconsulting.com/intelligence/2016/02/mobile_now_accounts_for_half_of_all_online_sales_in_uk.php
http://www.digitalstrategyconsulting.com/intelligence/2016/02/mobile_now_accounts_for_half_of_all_online_sales_in_uk.php
http://www.mycustomer.com/news/buy-buttons-and-social-commerce-%C2%A3900m-uk-marketplace
http://digitalmarketingmagazine.co.uk/social-media-marketing/from-social-media-to-social-commerce/1427
https://www.shopify.co.uk/blog/12731545-which-social-media-platforms-drive-the-most-sales-infographic
http://www.techinsider.io/social-commerce-2015-report-2015-6
http://www.google.co.uk/think/multiscreen/success.html#towergate
http://www.google.co.uk/think/multiscreen/success.html#plusnet
http://www.iabuk.net/about/press/archive/nearly-40-of-top-100-brands-have-a-mobile-optimised-website
http://tradebeacon.com/how-to-avoid-frustrating-your-mobile-visitors/
http://techcitynews.com/press_release/micro-businesses-failing-basic-online-health-check-due-lack-training/
http://www.iabuk.net/about/press/archive/nearly-40-of-top-100-brands-have-a-mobile-optimised-website

Compiled by E-commerce Lead Officer, Paul Miloseski-Reid

Social Media Facts
83% will trial a product because of a brand’s presence
80% will buy more often in the future because of their brand's presence

small businesses with web and social media presence are modern and up-to-date (63% of consumers) and customer
focused (46%).

in 2012, only 23% of businesses using social media responded to customer opinions, reviews or questions
10 Surprising Social Media Statistics

Consumer Expectations

most consumers expect an email response in 24 hours!3 but many companies have response times of 5 — 10 days
Complaints are “gold dust” -


http://www.iabuk.net/blog/unlocking-the-power-of-social-media#4BfTqyGTSyV88QLd.99
http://www.startupdonut.co.uk/news/startup/digital-divide-leaves-smes-lagging-behind
http://www.ons.gov.uk/ons/rel/rdit2/ict-activity-of-uk-businesses/2012/stb-ecom-2012.html
http://www.fastcompany.com/3021749/work-smart/10-surprising-social-media-statistics-that-will-make-you-rethink-your-social-stra
http://www.imrg.org/index.php?catalog=1044
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/252383/bis-13-1204-a-strategy-for-future-retail-industry-and-government-delivering-in-partnership.pdf
http://www.internetretailer.com/2009/06/26/customer-service-takes-on-greater-importance-in-tough-times
http://www.lifestylesonline.com/
http://www.marketingcharts.com/direct/customers-expect-great-online-support-quickly-20370/
http://www.fuzeds.com/
http://www.yellowspring.co.uk/blog/2013-11-15-96-of-uk-firms-fear-their-online-security-measures-arent-strong-enough
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/200455/bis-13-p184-2013-information-security-breaches-survey-technical-report.pdf
http://blogs.hbr.org/cs/2012/07/most_organizations_still_fear.html
http://www.smallbusiness.co.uk/news/outlook/2368143/a-smile-will-get-your-business-far-in-the-customer-loyalty-stakes-finds-study.thtml
http://techcitynews.com/press_release/micro-businesses-failing-basic-online-health-check-due-lack-training/
http://www.analyticsseo.com/blog/the-state-of-uk-business-websites-2010/

