
Business 

and trading 

standards:  

a virtuous 

circle

properly 
resourced  

trading standards

Responsible 
businesses 

trading fairly and 
competitively

Satisfied, 
protected 
consumers 

providing repeat 
business

Fewer 
complaints 

and 
prosecutions

Safe goods and 
quality service

Guidance, 
advice and 

ENFORCEMENT



22,000 
BUSINESSES THAT HAD 
REQUESTED ADVICE 
RECEIVED SUPPORT

 1,919 
PRIMARY AUTHORITY 
PARTNERSHIPS WERE IN 
OPERATION, COVERING 
MORE THAN 

 100,000  
BUSINESSES

2.7M 
COUNTERFEIT PRODUCTS 
WITH A MARKET VALUE OF 


