
Who can 
it affect? 

Consumers
Greener products and services often have a higher 
price tag. A consumer may be misled by claims that 
a purchase will meet their personal ethical, health 
or environmental standards when it in fact does 
not. Consumers can be misled with imagery, vague 
or confusing statements, slogans or factual inaccuracies. 
Consumer detriment can range in severity, from smaller price 



It is important that 
consumers or businesses 
contact trading standards 
via the relevant helpline if 
they are concerned about 
misleading green claims, 
so that these claims can 
be investigated and the 
appropriate action taken, 
whether that be advising 
the business or taking 
more formal action where 
necessary. 

England: Citizens Advice Adviceline 0808 223 1133 or  
https://www.citizensadvice.org.uk/

Wales: Welsh language number 0808 223 1144 or  
https://www.citizensadvice.org.uk/wales/

Scotland: Consumer Advice Scot 0808 164 6000 or  
http://www.consumeradvice.scot/

Northern Ireland: Consumerline 0300 123 6262 or

https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/wales/
http://www.consumeradvice.scot/
https://www.nidirect.gov.uk/services/contact-consumerline-make-complaint-or-ask-advice
https://www.nidirect.gov.uk/services/contact-consumerline-make-complaint-or-ask-advice
https://greenclaims.campaign.gov.uk/

