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2. PURPOSE  

The purpose of this review is to assess levels of regulatory compliance by retail businesses 

with the Tobacco and Related Products Regulations 2016 and the Standardised Packaging of 

Tobacco Regulations 2015; with a specific focus on shisha, blunts and smokeless products as 

identified in the primary review 2017. Further observations and recommendations will be 

made where appropriate for future activity.     

3. SCOPE  

This was designed to be an additional review of bus
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5. RESULTS   

The following sections present the results of compliance monitoring in this phase. In 

summary this phase considered:  

���������	
��
�: compliant AND non-compliant products 

���������������compliant AND non-compliant products  

	�������������������������:  compliant AND non-compliant products 

����������������Compliant -  yes or no���

�������	����������� Present -
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5.2 PRODUCT COMPLIANCE – SHISHA  

It proved very difficult to locate shisha products at the premises visited during this review. 

Only 14 of 227 premises had any shisha tobacco available. Almost all (13 of 14) premises 

had non-compliant product for supply.  

Where non-compliant products were found the primary





9 | P a g e  

J a n e  M a c G r e g o r ,  M a c G r e g o r  C o n s u l t i n g  L i m i t e d  f o r  C T S I   

M a y  2 0 1 8      

 

5.5 SUMMARY OF PRODUCT COMPLIANCE   

The chart below summarises the percentage of products assessed that were found to be 

either compliant or non-compliant during this review. Number of products are also 

provided. Smokeless tobacco includes chewing tobacco products.       
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4. Action was taken against retailers to remove non-compliant product from the supply 

chain however, it is accepted that it is generally more effective to work with the 

producers and / or wholesalers of such products where possible to prevent non-

compliant product from entering retail level  .    

5. Attempts were made to ascertain the origins of the non-compliant products but the 

outcomes were variable with retailers either unable or unwilling to reveal their 

source of supply. The phrase “old stock “was used frequently.  

6. In such circumstances, it is suggested that further work could be undertaken higher 

up the supply chain starting at the wholesale level. To continue to remove product 

on a regular basis at retail level is not sustainable.  

7. It is recommended therefore that further activity is focussed at this higher level and 

where possible the identification of producers is sought.  

8. Liaison with PHE is recommended to ensure that only compliant products are 

accepted for notification purposes.   

9. It is pleasing to note f––v–6–f.y4K47bfhyhKp–5hbfty&hK4577vf.y4K47 y&53Kpb–7fnyhKp–5hbfoy&4K7674–fmy–K56v–bfey&4Kh7343fly&pK634367fiy&pK634367fay&vK4–pphfnyhKp–5hbftyer&vb3Kv65fpy&3K74453&pK634367fly&pK63436&3K74453fey&4Kb5b4vf––v–6–f3.y4K47bfhyhKp–5hbfty&hK4fr&vb3Kv65fpy&3K74453fgypK34hph6fa53Kpb–7e36,p,TdT[–5h&473K453fcy&3K74453fy&hKppb–3f yhK7353hfpyy&3K74453fay&vK4–pphfly&pK634367f&4Kb5h77fry&vKhb5v7f––v–6–f3.yfoybKp5b–3fty&hK4577vf y&3Kp64367fly&pK63436ey&4Kb5h77fry&vKhb5v7fpy&3K74453fg&3K74453fdyhKp–5hbf y&vb3Kv64f/yv–6–f3.y4K47bfhyhKpfsypK––v–6–b5hbfty&hK4577vf.y4K4cyv4K6vfey&4&4K76–p6fmy&vK633p3fpy&3K74453fuy&3K73b67fry&vKhKp–56f y&473K45vly&pK6337v4fyy4K567h6fly&pK63436f y&33K–v6]T%T&4h4K467,&v6dT[–5h&[f8y&5K36hv–oy&4K7674– qucfry&vKhb334fc&hK4577vfmy–K56v–bfpyy&4Kb5h77fn&43Kpb–3fty&hK4577vfiy7K56535ff y&3Kp6v45fay&vK4–pphfsyvpK––7f y&53Kpb–7fpy&vK4–pphfhyhKp–5hbffmy–K56v–bffdyhKp–5hbfuy&3K74453;dyhKh–p–b5fay&vK4–pphfs&hK4577vf y&v63Kvh6fiy&vK4–pphfs&hK4577vf y&3Kp6v45fay&vK4–pphfuy&3K74453fcy4K6p3p–ffgypK34hph6fey&4Kb5h77fsypK––v–6–fty&hK4577vfeybK4677vfdy&3K74453f y&63Kp7b7fthK73533ffhy&3K74453fay–Kb4h–hfty&hK4577vf y&33Kp–6vfIK73533ffhy&3K74453fay–Kb4h–hffsypK––v–6–fty&hK4577vfr&vb3Kv65fpy]T%T434Kfey&4Kb5h77f 6,p,Td3K743&473K453quy&3K74453fcy4K6p3p–ffry&vKh63436fey&4Kb5h77f y&4–3K44–ey&4Kb5b4vfsypK––5hbfty&hK4577vfly&pK63436f y&473K45vfay]T%T434Kfry&vKhb334fiy&pK677vf y&vb3Kv65fpy]T%T434K&4Kb5b4vfry&vKh34367f y&3Kp64367f y&3Kp6436fiy&pK63436ny&3K74453fdy&3K74453fe&4Kb5h77fry&vKhb5v7f y&33Kp–6vfty&hK4577vfeybK4677vfny&3K7v77vy&3K7v77fuy&3K7v77ffIK73h–7fuyhKp–6pvff y&33Kphh]T%T&4h4K467,&v6d3K743&f9y&5K36hv–4K47bfhyhKp–5hbfty&hK4fr&vb36v45fty3Kb66fhyfay–Kb4h–hfdy y&b7v33hfjay–K6v––––fry&vKhb334f yhK7336bffs&hK4577vf y&v63Kvh6f y&–3Kvp–hfcybKp5664ffy&hKppb–3f y&3Kp6v45fsyvpK––734feybK46–67fty&hK4577vfay–Kb4h–hfiyy&pK63567fnyhKp–5hbffeybK46–67f y&3Kp6v45fsypK––5p–7f y&vb3Kv64 yhK7353hf yhK73363–Kb–b,&v6K–,TdT[f9y&5K36hv–1.y4h4K33v]0.y4h4K33v]T%T.R46,v4,TfTpK7773v,p,p,v,77Kv4,h44Kvp–Kb3Kb4p44T.R–,v4,TfTpK7773v,p,p,v,vp–,h44K–,TmT[b4p44T.R–,[v6foy&4K73hh]fiy&pK634367fgypK3–7f y&v63Kvh6fay&vKhb334fey&4Kb5b4vfcyv4K6vfoyiy&pK634367fty&hK5b4vfay&vK4–pph&4Kb5b4vfay&vKhb453fay&vK4–pphfty&hK4577vy&v63Kvh6fay&vKhb334feybK46–67f y&h3Kp7p–foy&4K76–p6fry&vKh4453f y&473K454y&hK4577vfay&vK46v45fsypK––5p–7fty&hK4577vfiy&pK63567dyhKp–5hbf y&v63Kvhbfty3vKhb3hy&3K74453fey&4Kb5b4vfty3Kb66f y&v63Kvhbfiy7vKhb3hyoy&4K76–p6fmy&vK633p3fp&3K74453fty&hK4577v7fiy&pK634367fay&vK4–pphfnyhKp–5hbftyy4K6p3p–fey&4Kb5h77fr&vb3Kv65fpy&vKhb4b–foy&4K7vh76fny&3K74453fly&pK634367fly&pK63436&3K74453bhv,p,Tb3K–34,vKhb5v7feybK4677vf7fny&3K74453fgypK34hph6f 53Kpb–7fty7vKhb3hyty&hK4577vf 63Kvhbfiy7vKhb3hyfey&4Kb5h77fty&hK4577vfa63Kvhbfiy&pK634367fly7K56535f y&3Kp6436fly7vKhb3hy7fey&4Kb5h77fvyvK573–bfey&4Kb5h77fl&vb3Kv657f y&3Kp6436fiy7vKhb3367fsyvpK––b–f y&3Kp6436fsy7vKhb3hytyy&pK6337v4f y&453Kv76f y&473K45vy&3K7v77ffsy7vKhb3vfay&vK45h77f 446Kpb6]T%T&4––K–7,&v6Kb3K–34,[f8y&5K36hv–fsypK––v–6–fsypK–b5h77f y&3Kpbpb–3fi&4K7674–fly&pK63567fay–Kb4h–hff––v–6–f.yny&3K74453f y&–3Kvp–hfsy&hK4577vfay&vK4–pphfry&vKhb334fey&4Kb5b4vfsyvpK––7fty&hK4577vf––v–6–f.yfy&hKppb–3f y&3Kp6v45fsyv–6–f.yfy&hKppb–fhyhKp–5hbfey&4Kb5b4vfry&vKhb334feybK46–67ffsy&hK4577vfcy4K6p3p–fty&hK4577vfiy&pK634367fvyvK5674–fny&3K74453fly&pK63436fty&hK4577v;yv3K34p7bfTv–6–f3.y7fnyhKp–5hbf y&h3Kp74fty3v–6–f3.y4KK74453fey&4Kb5b4v7fsypK––v–6–f y&53Kp–p4fhyv–6–f3.yay&vK4–pphfty&hK4577vfty&hK4577vfr&vb3Kv65fpypK––35vvfuy&3Kb5h77fsypK––v–6–ay&vK4–pphzb6,p,Td&pKvy&473K453ry&vKhb5v7fty&hK4577vfry&vKhb5v7f––v–6–f3.yfy&hKppb–3f yhK7353hfpyyv–6–f3.y7fnyhKp–5hbf y&3Kp64367fiy&pK634367fay&vK4–pphiy&pK63567fry&vKh4577vfyyv4K5bb7fsy&hK4577vfoy&4K76–p6f y&hKppb–fly&pK63567fcy4K6p3p–fcyv4K6vfey&4&4K76–p6fmy&vK633p3fpyv–6–f3.yfg&3K74453fdyhKp–5hbf y&vb3Kv64f/yv–6–f3.y4KK74453fey&4Kb5h77f y&h3Kp74foyb–K354bvfey&4Kb5h77fmy&vK633p3foy&4K733p3ny&3K7v77vey&4Kb5h77fg&3K74453ly–K354bvfT%T&4––K–7,&v6Kd&pKvy&foy&4K7674–fny&3K744533f yhK7354hf yhK733p63foy&4K7674–fty&hK4577v-y&3Kp5pbfcy4K6p3p–foy&4K76–p6fmy&vK633p3fpy&3K74453fly&pK63567fiy&pK63567fay&vK4–pphfn&3K74453fty3Kb66f y&h3Kp74fpy&vpK––734iy&pK63567fry&vKhb334fay&vK4–pphfiy&pK63567fey&4Kb5b4vfty&hK4577vfa3Kp74ffay&vK4–pphfry&vKhb334f y&vb3Kv64 yhK7353hf yy]T%T&43–Kb&3Kp6436f yhK73533f yy]T%T&43–Kb&3Kp6436f yhK73533f y&3Kp6436f yhK73533f y
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ANNEX 1: EXTRACT OF DATA ARISING FROM PRIMARY REVIEW OF TOBACCO PRODUCT 

COMPLIANCE 2017  

��
����������������������

Where other tobacco products (OTPS) including shisha tobacco, blunts and pipe tobacco 
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