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system of general principles. General principles can be ambiguous; it could be chaotic if they 
are applied and interpreted in different ways by different energy suppliers.  
 
CTSI fully understands that prescriptive rules can be a potential burden on businesses. However, 
in view of the sheer value of the retail energy market and the fact that every single consumer is 
affected by it, the importance of ensuring that there is a level playing field is vital. This will 
contribute to encouraging consumer switching in order to make the market truly competitive.  
The key point, however, must be the previous track record of the sector which, in the view of 
CTSI, means it is important that close regulation remains in place for the immediate future. 
 
 
 
‘Safe’ and ‘Unsafe’ switching – 



 
 

criminal conviction achieved by Surrey County Council Trading Standards Service against 
one of the ‘Big Six’.   

 OFGEM is now advocating 


