
Today’s public service leaders work in an 
ever-changing and challenging landscape, 
delivering services with significant 
constraints in financial and personnel 
resources. 

Regulatory services play an important role  
in public service delivery and face some  
unique challenges.

Our Regulatory Leaders programme has 
been developed by regulatory professionals, 
is approved by the Institute of Leadership and 
Management, and follows their Dimensions of 
Leadership model. 

Our programme will be delivered by experienced 
local authority regulatory leaders, who 
understand the challenges faced and can discuss 
relevant practical examples. 
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FREQUENTLY ASKED QUESTIONS
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